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Have a Question?  
We Can Help! 
Reference and research help is available in a variety of ways.  You select the mode of 
communication and we’ll be glad to help.  
 

 
                                             
 
 
 
 
 
 
 
 
 
 
 

 
 
refquest@iusb.edu allows you to ask reference questions via email. 
Questions are usually answered within twenty-four hours. 
      
 

The Reference by appointment service offers you a one-on-one appointment 
with a reference librarian. These appointments are designed to help those with 
in-depth research needs of those who feel the need for uninterrupted 
assistance. Go to the Schurz Library Reference and Research page, 
http://www.iusb.edu/~libg/ref/ and click on Reference Appt. Request, or 
contact a reference librarian via one of the above methods to request an 
appointment.  

 
 

    
      IM a Reference Librarian for assistance during the hours the Service Desk   
      is open at iusblibrarian. 
  
 AIM: iusblibrarian 
 MSN: iusblibrarian@hotmail.com 
 Yahoo!: iusblibrarian 
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The Hammes Information Commons Service Desk at the Schurz Library is 
staffed by professional librarians most of the hours that the library is open.  
Reference service hours are:  
 

  Monday-Thursday 9am-10pm 
  Friday 9am-5pm 
  Saturday 10am-5pm 
  Sunday 12 noon-9pm 

 
Call us with your questions. The telephone number for the Hammes 
Information Commons Service Desk is 574.520.4441. 
 
Text us by sending a message to 265010. Start your message with… 

iusblibrarian: your message 
Remember that standard text charges from your provider may apply. 
 

If you have a disability and need assistance, special 
arrangements can be made to accommodate most needs.  
Please contact Julie Elliott at 520-4410 for assistance.  
 


