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Dear Colleagues,

New is a word that had a lot of significance for student a�airs and enrollment management this past year. If 
you have not visited the new Information Center: Gateway to Excellence in the lobby of the administration 
building, I invite you to stop by. There you will see red-shirted peer mentors and student a�airs and enrollment 
management sta� greeting and assisting community visitors and new and continuing IU South Bend students. 
Most of us also have new office locations and we are working together in new ways.

For the past three years, the registrar and enrollment services directors in admissions, financial aid, student 
scholarships, and international student services have worked together with Karen White, associate vice 
chancellor for student services, and me to coordinate enrollment management e�orts across the unit. This 
year we took the bold steps necessary to build an enrollment and student services unit that models best 
practices by tearing down service divisions that challenge students� patience, and by merging procedures, 
staffing, technology, and facilities to improve service. Together, enrollment and student services offices have 
made the transition from stop-and-go units to one integrated service unit.

We reorganized unit administration to more accurately re�ect student a�airs and enrollment management 
functions by collapsing our past administrative structure into three primary reporting units: student 
services, enrollment services, and athletics and recreation. The registrar position was expanded to include 
responsibilities for oversight of all enrollment services areas, with the new title of assistant vice chancellor for 
enrollment services and registrar. The position was recently filled by Cathy Buckman. Cathy previously served 
as director of enrollment services/registrar at Purdue North Central.

The Office of Student A�airs and Enrollment Management sta� is also celebrating the hiring of the university�s 
first full-time head women�s basketball coach, Steve Bruce. Steve also supervises the Student Activities Center 
student sta� and club sports. Steve served as associate head coach at Valparaiso University from 2003 to 2006.

The changes we are making demand a new level of administrative teamwork, leadership, and inter-unit 
cooperation and challenge everyone to expand their view beyond their unit to learn and appreciate the 
contributions everyone makes toward student success. I learned that change is even more difficult than I 
imagined or anticipated. But, while we bumped into some dead ends, sta� members made tremendous 
strides toward meeting our goals and demonstrated enormous strength of character, and a strong 
commitment to improving our service to students.

We look forward to the challenges of the coming year, confident in our vision for the future.

Sincerely,

Jacqueline L. Caul 
Vice Chancellor 
Student A�airs and Enrollment Management
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Office of Student A�airs and Enrollment Management 
Mission Statement 

As part of a student-focused university, the Indiana University South Bend student a�airs and enrollment 
management sta� support the university mission through collaboration with the IU South Bend faculty, 
sta�, and administration to provide programs and services that encourage and increase prospective student 
interest, current student progress, and graduating student success.
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Indiana University South Bend 
Parameters of Engagement 

Communication 
Teamwork 
Integrity 
Civility/Respect 
Commitment

Student A�airs Administrative Council 
Working Principles

Build Relationships 
Communicate Both Vertically and Horizontally 
Value Individuals/Contributions 
Share Successes 
Value Collegiality 
Do Not Allow End Runs 
Help Each Other 
Practice Rumor Control 
Check Facts/Trust Abilities 
Base Decisions on What Is Best for the University 
Show Respect for the Institution 
Set a Positive Tone 
Value Creative Thinking 
Model and Mentor Professionalism 
Manage Change
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Student A�airs and Enrollment Management 
Information Center: Gateway to Excellence 

In August 2005, student and enrollment services facilities were refurbished and new office configurations 
established in both the east and west wings o� of the lobby of the Administration Building. The lobby was 
converted into the Information Center: Gateway to Excellence, a one-stop student service center, providing 
easily accessible student support services for admissions, New Student Orientation, placement testing, 
financial aid, student scholarships, academic support programs, disabled students, judicial a�airs, campus 
diversity programs, minority enhancement programs, career services, the bursar, parking, housing, and 
registration. Information center sta� and student helpers are also available to assist with navigating the 
OneStart and Oncourse Web-based tools. Quality service is marked by friendly and caring interactions to 
determine the nature of students� concerns, needs, or problems and by prompt, accurate attention to those 
concerns. Sta� members walk students through their problems to a solution, regardless of the functional areas 
involved. If an on-the-spot solution is not possible, we refer the student to an expert who is usually able to 
meet with them immediately. Sta� also help students make contact with other units across the university.

Student and enrollment sta� working in the information center were appointed through an application 
process to assure that the most knowledgeable and service-oriented people represent the university. These 
sta� members, in addition to serving students, also greet and assist other visitors to the building.

During the year, sta� identified additional services that were needed in the center and arranged for expanded 
training and information access capabilities. Peer mentor responsibilities were more clearly defined with 
training programs established to maintain uniformity of service. Extensive work was done to develop a new 
student services Web site that provides both students and sta� with easy access to electronic information. The 
page is accessible by clicking �student services� in the left-hand column of the IU South Bend home page.

In addition to the daily operation of the center, sta� developed a phone center, implemented in mid-July, and 
a card-swipe tracking system that will be operational in August 2006. Card-swipe enhancements will allow 
students to swipe into a functional area�s queue and, in the future, will provide detailed reports of services 
provided within student a�airs and enrollment management. As a byproduct of this initiative, students will 
be required to swipe into a centralized location; allowing sta� to first serve the student�s needs, as part of the 
one-stop approach, before referring them to another office, if necessary.
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Office of Student Services 

Indiana University South Bend�s Office of Student Services completed its relocation; gathering its major 
initiatives into a centralized, one-stop area. Quality service continues to be the hallmark of interactions with 
students, faculty, and community members.

The successful completion of the Lumina Foundation for Education Grant significantly impacted our 
enrollment, especially with underrepresented students. We experienced greater numbers of student contacts 
as students took advantage of the many opportunities for support within student services.

New Student Orientation

The New Student Orientation programs are designed to provide a clear and comprehensive introduction to IU 
South Bend. Orientation is an important recruiting and retention tool. We continued with the all day format for 
both fall and spring orientations. Student workers, sta�, faculty, and administration from across campus were 
involved in various capacities in hosting orientation programs.

For the fall 2006 orientations, we again recruited a core group of student orientation leaders (known as the 
�O-Team�) to assist at all summer programs. The O-Team leaders facilitate interaction among new students 
and lead them throughout the morning as they tour the campus and hear presentations from various 
departments. In addition, the O-Team leaders contact their group of students after orientation and serve as a 
resource for them.

One thousand four-hundred students and approximately 2,000 guests were served through New Student 
Orientation programs in the 2005-06 academic year.

Placement Exams

All of the placement exams administered on the South Bend campus now utilize the computerized version of 
the math and English exams. The o�-campus testing sites in Elkhart and Plymouth are currently exploring the 
possibility of switching to the computerized version.

Between July 1, 2005, and June 30, 2006, 1,630 Nelson-Denny Reading Exams, 1,955 mathematics, and 
850* English placement exams were administered.

Workshops were held throughout the academic year to assist students in preparing for the math placement 
exam. These workshops were conducted by Richard Cook, Academic and Learning Services lecturer in 
mathematics. A total of 15 workshops were o�ered. Total attendance at the workshops was approximately 68.

*The English exam is now optional. All other students opted not to take the exam and accepted the automatic 
placement in W130.

Stay@IUSB

During the academic year, 377 faculty referrals were processed through the Stay@IUSB program, an early 
warning system. For every referral, a letter was sent to the student indicating the nature of the referral (i.e. 
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poor exam scores, excessive absences, etc.). In addition, this information was relayed to the student�s advisor, 
who also contacted the student. The number of faculty referrals has tapered o� due to a similar referral system 
within the College of Liberal Arts and Sciences.

Indiana University South Bend Identification Cards

All student, faculty, and sta� photo IDs are processed by the Office of Student Services. Over 3,600 
identification cards were issued during the 2005-06 academic year.

Table Talk

In cooperation with the American Democracy Project (ADP), student services helped host a total of seven table 
talk academic exchanges between faculty, sta�, students, and community guests. Attendance ranged from 15-
20 participants at each discussion. The Office of Student Services also began a series of book club discussions 
and other table talk style events.

Academic Learning Services (ALS)

Academic Learning Services supports all academic programs with student tutorial and writing support in both 
the Learning Center (LC) and the Writing Center (WC); and with faculty who have expertise in developmental 
studies. The centers are active, vibrant sites, open 57 hours per week. For academic year 2005-06, the 
combined student contacts for tutorial and writing services were about 8,000. Data collection, which is 
more accurate with each succeeding semester, shows significant increases in the number of students seeking 
services. ALS faculty and sta� o�ered nearly 100 workshops on diverse topics such as how to talk with a 
professor, how to avoid plagiarism, and exam review for M004 students.

Improvements and accomplishments this year include the following:

Posting of 11 podcasts on punctuation on the Writing Center Web site, possibly the first in the  
	 country to o�er podcasts 

Significant expansion of WC and LC Web sites 
Addition of a receptionist during the busiest hours to assist students and help with data collection  

	 in the Learning and Writing Centers 
Collaboration with the School of Education to o�er biweekly composition, reading, and math  

	 preparation sessions for students taking the PPST 
Much closer monitoring of Connections courses by assessment surveys and regular meetings  

	 with sta� 
Participation in the Essential Skills task force of the School of Business and Economics 
Expansion of linked developmental class o�erings
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Learning Center lecturers and sta� contributed significantly to student retention and to student a�airs 
initiatives in the following ways:

Updating of computer-based math and English placement exams to include negative scoring (math)  
	 and make placement more reliable 

Participation of all full-time faculty and sta� in two series of UCET workshops on motivating students,  
	 particularly the underprepared and minimally motivated 

O�ering of two weekly conversation opportunities for ESL/ELL students with native speakers  
	 of English 

Coordination and close monitoring of Math M014, Education U100 (University Life), and X101  
	 (Textbook Reading) courses 

O�ering of workshops for students preparing to take the math placement exam 
O�ering of workshops for ESL and developmental students on how to read and study textbooks and  

	 overcome basic writing problems 
Addition of two links of W130 and X101 
Meeting with all incoming international students to introduce them to the LC and WC 
Working more closely with disabled student services, particularly by sharing space, to meet  

	 student needs

Supplemental Instruction (SI)

Of the 1,087 students enrolled in 23 sections of classes with SI leaders, 243 made use of the study sessions 
o�ered. Users averaged about a 0.35 grade point higher than their non-user classmates. About 91 percent 
of students using SI persisted; non-users persisted at a rate of 73 percent.

Campus Diversity

The Office of Campus Diversity sponsors educational, cultural, and social programs that promote the value of 
diversity. This office organized 10 thought-provoking events in collaboration with a number of community 
partners to bring to the campus noteworthy local, regional, and international speakers. Approximately 
1,200 individuals participated in campus diversity programs this year. The 9th Annual Conversations on 
Race brought syndicated columnists, authors, and activists Patrisia Gonzales and Roberto Rodriguez. The 4th 
Annual Midwest Black Man�s Think Tank continued to draw large numbers of participants, featuring noted 
psychologist Dr. Na�im Akbar.

The office conducted numerous diversity workshops with the U100 classes and the learning/writing center 
tutors� orientation.

The Office of Campus Diversity has seen the fruit of its work with the Civil Rights Heritage Center to secure a 
community location to expand the presence of IU South Bend within the community. The community center is 
expected to open in 2007.
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Career Services Office

For the fifth consecutive year, classroom presentations, faculty and sta� referrals, student referrals, and career 
programming campuswide resulted in increased use of the Career Services O�ce. Through 1,393 individual 
and group appointments, the Career Services Office provided career assessment, internship, employability 
skills, job shadowing, and career placement counseling.

First- to second-year programming was a major area of focus. Grad School Night and Hiring Managers Tell 
Their Secrets were sponsored again this year because of the great success of these programs in previous years. 
The number of students participating in these two e�orts alone was 444.

The Lilly Foundation award to combat Indiana brain drain allowed the Career Services Office to hire an 
internship/employer developer and a support sta� person to implement a campuswide internship program. 
As part of the grant, the Office of Career Services formed the Indiana Careers Consortium (INCC) with nine 
regional colleges and universities. The purpose of the INCC is to promote and support common initiatives that 
encourage Indiana college graduates to remain and work in Indiana. 

The INCC�s first initiative was the 1st Annual Career and Internship Fair, hosted by IU South Bend. In attendance 
were 135 employers and 705 job seekers for the inaugural event in 2005. The 2nd Annual Career and Internship 
Fair took place on March 24, 2006. We attracted 157 employers and 758 job seekers. This was an 8.6 percent 
increase in employers and 9.3 percent increase in job seekers over the previous year. The 3rd Annual INCC 
Career and Internship Fair is scheduled for March 2007.

Disabled Student Services

The Office of Disabled Student Services serves students who have a wide range of disabilities. These include, 
but are not limited to: ADD/ADHD; various learning disabilities (LD); psychological, visual, hearing, chronic 
illness, and multiple disabilities. The Office of Disabled Student Services experienced a 72 percent increase 
in the number of active files, 2004-05 to 2005-06, up from 306 active files to 425. 

E�ective this spring, we designated a suite of offices for disabled student services which includes two offices, a 
testing room, adaptive technology computer stations, and a shared testing/tutorial instruction area.

The Disabilities Advisory Committee, comprised of faculty, sta�, and students maintains a monthly meeting 
schedule and is actively advocating on behalf of our students.

Through UCET, the director provided various in-service opportunities for faculty and sta�, which were always 
well attended and received.

Further, the office established positive working relationships with the South Bend Community School 
Corporation and hosted the Annual Transition Fair. This partnership event takes place in March, during 
Disabilities Awareness Month, and is designed to introduce the higher education option of IU South Bend to 
students who may not have considered attending college.
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Office of Multicultural Enhancement

The Office of Multicultural Enhancement is crucial to the recruitment, retention, and graduation of diverse 
student populations. The programs o�ered by this office include academic support services such as tutoring, 
study skills, and referral to learning assistance resources; faculty and peer mentoring programs; personal 
counseling; and leadership development. The office is comprised of the Making the Academic Connection 
program, and the Hispanic enhancement recruitment/advisor.

The Hispanic enhancement recruiter/advisor established a wide network of community contacts (e.g., 
relationships with the bilingual education specialists in area schools, membership in the Hispanic Leadership 
Coalition, interviews with local Hispanic television and radio stations, and collaborative work with three Hispanic 
parishes) to aid in the recruitment and early identi�cation of academically promising underrepresented Latino 
students. Various contacts and outreach e�orts number approximately 75 per month.

In conjunction with the admissions office, a team of peer mentors was recruited to participate in a number of 
bilingual college information sessions at area high schools. One hundred twenty-two students participated in 
a designated Latino On Tour program to introduce prospective students and their guests to IU South Bend.

The summer Leadership Academy (LA), a component of the Making the Academic Connection program, 
began its recruitment cycle in March. We graduated a record number of students from the LA this summer, 
with all of the students eligible for college enrolling at IU South Bend.

Judicial A�airs

The primary role of the Office of Judicial A�airs is that of educator. Our principal tool is the Indiana University 
Code of Student Rights, Responsibilities, and Conduct, which identifies the acceptable conduct necessary to 
uphold the academic integrity of Indiana University.

In-service sessions continued for the South Bend Judicial A�airs Committee and the entire campus. This 
year, the Office of Judicial A�airs received 34 cases of misconduct, compared to 42 from the prior 
academic year. The decrease can be attributed to greater attendance at and awareness from the in-service 
sessions during New Student Orientation, new faculty orientation, and U100 classes. There were 28 academic 
misconduct issues and 6 personal misconduct issues filed this year.

Student Life

This section of the annual report focuses on three areas, including the Office of Student Life (including Project 
LHEHAHD), the Student Government Association, and Titan Productions.

The IU South Bend student life program continued the student life internship. The intern took a lead role in 
advising Titan Productions, managing the club and organization registration process, coordinating the clubs 
and organizations, staffing the concession stand at IU South Bend Titans athletics events (which served as a 
fundraiser for the participating groups), and assisting in the presentation of Project LHEHAHD events.

The focus of Project LHEHAHD changed slightly during the 2005-06 school year to focus on the development 
of student leaders from campus clubs and organizations. Components of the program include training of club 

12



and organization leaders, LeaderShape IU, the Alternative Spring Break trip, and a recognition program for 
campus student leaders. The following is a table with specific information on these events:

Event Category Annual Attendance Average Attendance
Leadership Training Day � 1 event 56 56
LeaderShape IU � 1 event 8 8
Alternative Spring Break � 1 event 48 48
Leadership Recognition Day � 1 event 119 119

After the devastation of Hurricanes Katrina and Rita in August and September 2005, the IU South Bend 
campus responded immediately to assist those a�ected by the devastation and crises, ultimately coordinating 
and/or participating in a number of e�orts to assist the victims of these monumental disasters.

Immediately after Hurricane Katrina, the Office of Student Life coordinated a fund raising drive through the 
American Red Cross entitled �Dollars for Disaster.� This e�ort resulted in over $1,500 being raised from the 
campus community.

In November, the Office of Student Life donated all proceeds from the concession stand at the IU-South Bend 
vs. Bethel College basketball games, which resulted in $500 donated to ongoing hurricane relief e�orts.

The e�orts of the IU South Bend campus to assist the victims of the hurricanes continued in the spring 
semester when 48 students, faculty, sta�, and alumni participated in an Alternative Spring Break trip to the 
Gulf Coast region of Mississippi. This trip was coordinated by the Office of Student Life, with assistance from 
the Office of Community Links, the Division of Nursing and Health Professions, the Office of Public A�airs and 
University Advancement, the Student Government Association, and Titan Productions. Participants stayed 
in a camp for relief workers and aided the local community in many ways, including medical/health care, 
counseling, roofing and drywall construction, debris clean-up, painting, and assisting at an animal shelter. 
Shortly after their return, the participants shared their experiences, what they learned, and the basics of what 
they witnessed and what they achieved at a round table discussion.

The Leadership Recognition Day program was an opportunity for the university to recognize the e�orts 
of students to improve the co-curricular life at IU South Bend. The timing of the program allowed for the 
students� family members to attend and witness appreciation for their e�orts.

The number of student clubs and organizations continued to grow this year. During the 2004-05 school year, 
there were approximately 50 active student clubs and organizations, during the 2005-06 school year, this 
number increased to slightly over 60 clubs registered with the Office of Student Life.

Student Government Association

The IU South Bend Student Government Association (SGA), which is an organization consisting of students 
selected by students, has 24 various positions available. These are split into the executive, legislative, and 
judicial branches, with the following positions in each branch:
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Branch Number of 
Positions Position Titles

Executive 4 President, Vice President, Secretary, and Comptroller
Executive 
Cabinet 3 Director of Public A�airs, Director of Special Events, and 

Director of the Academic Senate
Legislative 12 Senators
Judicial 5 Chief Justice and Four Justices

During this past year, there was again significant turnover with six people serving in the four executive 
positions during the year, 16 people in the 12 legislative positions, and five people in the five judicial positions. 
At the close of the spring semester, there was one vacancy in the legislative branch, and all positions within 
the judicial branch were vacant. In spite of this instability in membership, the SGA functioned well.

During the process of conducting the elections for the 2006-07 SGA, there were fewer candidates than the 
previous year, with only 17 candidates for the 16 elected SGA positions; however the total number of votes 
cast, 554, ranks as the second highest total on record.

Titan Productions

Titan Productions involves students in the planning and presentation of a schedule of diverse events. We 
experienced a very respectable average attendance, as shown in the table below: 
 

Event Category Annual 
Attendance

Average 
Attendance

IU South Bend Family Night at the Movies � (6 movies) 632 105
Acoustic CafØs Open Mic Night � (6 total) 247 41
Acoustic CafØs with Guest Artists � (6 total) 278 46
Comedy Nights � (2 events) 46 23
Other Events - (9 occurrences � Welcome Week [2 days], Hypnotist 

Frederick Winters, Final Showdown [2 days each semester], 
Mentalist Chris Carter, Homecoming Tailgate Party, Poetry Jam, 
Salsa Dance Night)

895 90

Total � 29 Events 2098 72

This year began with 11 students involved in Titan Productions leadership roles. At the end of the school year, 
six students remained. Three of these students decided to remain involved in Titan Productions for the 2006-
07 school year. During the summer of 2006, Titan Production advertised on campus, and there was a great 
response when 18 people applied for the three available positions.

The highlights of the year for Titan Productions were the continued success of the family movies series and 
acoustic cafØ series. The family movie series continues to be the most successful program with attendance 
again approaching capacity of the facilities available to Titan Productions. The acoustic cafØ series, both open 
mic nights and guest artists, continued to attract capacity audiences. The guest artist series of acoustic cafØs 
was changed from evening to noon events for the spring semester. This change was met with enthusiasm and 
increased attendance by the student body.
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Office of Enrollment Services 

IU South Bend enrolled 7,459 students for the fall 2005 semester, in a record-high 71,368 credit hours 
and a record-high (4,865.5) full-time equated students (FTE) count. This represents a 1.2 percent 
increase in credit hours and a 0.6 percent decrease in headcount over fall semester 2004.

We also enrolled a record number of full-time undergraduates in fall 2005, comprising 62 percent of the 
degree-seeking undergraduates. The average credit-hour load for undergraduates increased 1.8 percent, 
from 9.40 in fall 2004 to 9.57 in fall 2005. Graduate student headcount declined 5 percent over fall 2004. 
Nonresident student headcount increased 4.9 percent.

We continued to increase the percentage of minority students on our campus in fall 2005. There was a 
15 percent increase in Hispanic students (who now comprise over 3 percent of the student body); a 2.1 
percent increase in African American students; and a 2.1 percent increase in Asian students. In addition,  
we are the only campus enrolling a significant number of international students, ten times that of other 
regional campuses.

IU South Bend enrolled 6,771 students in 63,498 credit hours in spring 2006, representing a 3.3 percent 
decrease in headcount and a 2.2 percent decrease in credit hours over last spring�s numbers. Nonresident 
enrollment increased 7.6 percent, comprising 6.1 percent of the student body. Underrepresented minorities 
made up 11.7 percent of the student body. This was the eighth straight year that the average credit hours per 
student (9.38 credit hours) increased in the spring term.

Summer enrollment took a hard hit in 2006, down 8.5 percent in headcount and 8.8 percent in credit hours 
in summer I. The situation worsened in summer II, with a 14.7 percent drop in headcount and a 17.2 percent 
drop in credit hours. Although the School of Business and Economics, the School of Public and Environmental 
A�airs, and the College of Liberal Arts and Sciences all experienced some gains in headcount enrollment at 
the graduate level when compared to summer II last year, overall enrollment for the second summer session 
reached the lowest level since the early 1980s.

Admissions

In the fall semester 2005, the Office of Admissions set records in new student credit hours, and in new 
transfer student, and total new student enrollment; experiencing the highest percentage increases among 
the Indiana University campuses in new undergraduate student headcount and credit hours.

The Titan Scholarship and Underrepresented Book Grant continue to be e�ective recruitment scholarships. For 
the fall 2006 semester, the Office of Admissions o�ered 184 scholarships to admitted students. Through the 
Chancellor Merit Award initiative, 36 new, out-of-state students matriculated for the fall 2005 term.

New student recruitment e�orts for the 2006 fall semester resulted in an increase in the applicant pool, 
including a marked increase in underrepresented student applicants. Between the months of September 2005 
and May 2006, the Office of Admissions conducted semi-annual visits to the surrounding high schools and 
two-year colleges. During this period, in cooperation with O�-Campus Programs, OnSite Admission sessions 
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were scheduled on and o� campus. OnSite Admission continues to be successful within the area high schools 
and extends personal customer service.

Other initiatives that continue to contribute to the recruitment e�ort include our applicant and prospect 
communications, FastApp, and the On Tour program. The Office of Admissions On Tour program welcomed 
394 prospective students, along with their guests, including 122 who attended a Latino On Tour. As of June 
30, 2006, 154 On Tour participants had applied for admission. In addition, 52 students who attended On Tour 
during the 2002-03, 2003-04, or 2004-05 academic years applied for admission this year.

Financial Aid

During the 2005-06 academic year, the financial aid office assisted 4,219 students in finding work-study, loans, 
grants, and scholarships to help achieve their higher education goals. Although the number of students the 
office assisted decreased from 4,670 in 2004-05 to 4,219 in 2005-06, the total number of dollars provided to 
students increased. Based on annual financial aid reports published by University Reporting and Research in 
Bloomington, the financial aid office processed $28,467,622 in state, institutional, private, and federal financial 
aid in the 2004-05 fiscal year, the most recent year of reporting. This is a 3.8 percent increase from the previous 
fiscal year, which realized a 7.8 percent increase in total dollars awarded in financial aid. The largest percentage 
of financial aid was utilized by students classified as seniors. That group received 32.8 percent of the total pool 
of financial assistance. Annual financial aid reports are available beginning fiscal year 1998-99 at http://www.
indiana.edu/~urr/financial_aid/index.shtml.

In the previous academic year, July 1, 2004, to June 30, 2005, 16,278 students made in-person contacts with 
the office. In the 2005-06 academic year, 11,575 students came to the financial aid office seeking assistance. 
This is a 28 percent decrease in the number of students needing face-to-face assistance. This can be 
attributed to the office experiencing fewer problems with the new financial aid system. The office also 
received support from the gateway to excellence, which assisted students in the completion of less 
complicated paperwork and computer processes. As students become more accustomed to using available 
resources in the gateway, and they become more familiar with information provided on OneStart, it is hoped 
they will need to visit the office less frequently.

Scholarships 

For the 2005-06 year, 1,500 scholarship applications were received. Guided by the IU South Bend Scholarship 
Committee, $322,865 was awarded to 280 recipients, up from $269,563 awarded to 179 recipients in  
2004-05.

The third edition of �Paying for College� was revised and enlarged, and is scheduled to be published in fall 2006.

The scholarship office manages all continuing IU endowed scholarship awards which are shared with other IU 
campuses, including:

MBNA credit card royalties which fund the IU South Bend Incentive Grant and the bursar�s student  
	 loan fund 

Trademark Royalty Funds which fund the Community Service Award and the IU South Bend  
	 Leadership Award 
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The Balfour Scholarship which funds our Distinguished Scholarship 
The Fulmer Scholarship 
Individual endowed scholarships

In addition to endowed funds, the scholarship office administers IU South Bend athletic and honors awards 
and IU South Bend endowed scholarships. Also administered are the Community Foundation of St. Joseph 
County awards, including the Charles Cole Scholarships, awarded to 12 students and totaling $38,000.

New for 2005-06 was the Hoosier Presidential Scholarship, funded jointly with President Herbert�s office, and 
valued at $6,000 per year for four years.

Initiatives to support recruitment and retention e�orts included the following:

Increased usage of the IU South Bend Incentive Grant for students unable to begin or continue their  
	 academic program 

Improvements to the alternative needs analysis form and process for undocumented students to  
	 determine financial need for selected IU South Bend need-based scholarships. This is especially  
	 important for undocumented students who graduated from Indiana high schools but are not eligible  
	 to apply for federal or state funding. 

Utilization of Advance College Project (ACP) scholarships, Civil Rights Heritage Center awards, and IU  
	 South Bend Leadership Academy awards.

International Student Services

The primary focus of the Office of International Student Services in 2005-06 was to maintain our international 
student enrollment during a time of increased competition among American and foreign institutions. The 
focus on recruiting yielded positive results for our program.

In spring 2005, the director participated in the AEO tour to Southeast Asia. Cities visited during the tour were 
Kuala Lumpur, Jakarta, Singapore, Penang, and Bangkok. A major exhibition was held in each city, and the 
group also made visits to international schools, colleges, and advising centers in each location. The director 
made presentations at several private colleges in the Kuala Lumpur area before the official tour began. As 
a result of this trip, ten applications from undergraduate and graduate students were received, and two of 
these applicants have matriculated. The director returned to Bangkok in late April to participate in the Study 
Overseas Educational fair. Prior to the beginning of the two-day fair, the director visited educational advising 
centers in the Bangkok area. As a result of this trip, we received six applications from graduate students.

In addition to the international recruitment trips, the director, accompanied by Vice Chancellor Guillaume, 
visited embassies in Washington, DC. They met with embassy officials who are responsible for placing students 
in U.S. institutions. As a result of these visits, we admitted 25 undergraduate and graduate students, and five of 
these students have matriculated.

The director also participated in 2005-06 transfer student fairs at Lake Michigan College and Southwestern 
Michigan College, and gave presentations at three area intensive English language programs.

Online marketing e�orts, including advertising with Hobson�s International, continues to yield approximately 
100 inquiries from prospective students each week.
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Though the primary focus this year in the Office of International Student Services was to increase recruiting 
initiatives, the sta� endeavored to maintain the same level of programs and services that were provided in the 
past, as follows:

Immigration Services � SEVIS System: International student services continues to carefully monitor  
	 compliance with the federally mandated electronic tracking system (SEVIS) of F-1 and J-1 international  
	 students. 

Customer Service: In addition to working with prospective students and their families, the Office of  
	 International Student Services serves a student body of approximately 280 non-immigrant and  
	 immigrant students. To enhance our services, we added Web site links to PDF files of all the forms  
	 needed to apply for o�-campus employment.   

Tax Workshops:  On March 17 and 31, volunteer tax workshops were held to assist international  
	 students in completing their state and federal tax returns. Bob York, associate faculty member in the  
	 School of Business and Economics; Elsa Hack, an IU South Bend School of Business alumna; and Julie  
	 Williams, Office of International Student Services, prepared tax forms for approximately 22  
	 international students. 

Orientations: Three international orientation programs for new students were held this academic  
	 year. Approximately 100 international students participated in the international orientation programs  
	 throughout the year. International orientations were scheduled concurrently with the all-campus  
	 New Student Orientation programs. The focus of the international student orientation program is  
	 to assist these students with the adjustment of living and attending school in a di�erent culture. The  
	 students are provided with vital information regarding maintaining their visa status, health insurance,  
	 and services that are available on campus. Programming activities are also provided to introduce  
	 students to their new community. 

Registrar

The Office of the Registrar was without a registrar for much of 2005-06. Prior to the resignation of the former 
registrar (e�ective fall census day), the position was expanded to include responsibilities for the oversight 
of admissions, financial aid, international student services, and student scholarships. The new position was 
named assistant vice chancellor for enrollment services and registrar. After one failed search, the post was 
filled by Cathy Buckman on July 31, 2006. The sta� and interim registrar did a wonderful job keeping up with 
the duties of the office, despite the disruption of moving the physical office twice in one year, being short-
sta�ed, and responding to the new student a�airs gateway to excellence initiative.

Despite these additional burdens, progress was made in a number of areas. Transcript production (which 
became a lengthy endeavor due to difficulties with the transition to PeopleSoft) was streamlined, and now can 
be accomplished, in most cases, within two working days or on-the-spot, in emergency situations. In addition, 
various tasks previously accomplished by the registrar including, but not limited to, enrollment reporting, 
waitlist processing, and veteran a�airs� responsibilities were successfully transitioned to other sta� members in 
the registrar�s office.
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Office of Athletics and Recreation 

This year we realized a dramatic increase in student participation in student life, intramural and club sports 
activities; expanded fitness programming; made significant improvements to the Student Activities Center 
facility; and hired IU South Bend�s first full-time women�s basketball coach.

The Student Activities Center

The Student Activities Center (SAC) continues to be a hub of student activity on the campus. Substantial 
patron number increases this year, while indicating growing usage, also re�ect a newly implemented 
commitment to greater accuracy in recording turnstile counts and space usages. While increases shown in 
the table below are most likely somewhat exaggerated, based on the commitment to �click� every entry, it is 
obvious that usage is increasing by leaps and bounds.

SAC Turnstile Counts (Year to Year Comparison)

Students Sta� Faculty Alumni Guests Other Totals
2003-04 59,387 3,023 3,986 5,646 5,393 554 77,989
2004-05 70,090 10,053 4,870 6,824 4,873 445 97,155
2005-06 108,178 8,205 17,261 8,396 5,733 374 148,147
Change fr. 
Prev. yr. +38,088 -1848 +12,391 +1,572 +860 -71 +50,992

This year we replaced the fitness room �oor mats, established weekend family hours, developed a 
comprehensive plan and level of cooperation for facility rental, and made progress with the development 
office for a sponsorship plan.

A comprehensive, day-long orientation program and additional midyear training at semester break continues 
to result in a team atmosphere and a service-oriented sta�. Many positive comments from patrons and visitors 
to the SAC prove the value of these e�orts.

Intramural Sports

Numbers within the intramural sports program declined slightly in 2005-06. In spite of a nominal decline in 
numbers, successes were realized with some specific new successful programs such as the Homecoming Lip 
Sync Contest, the Little 2 ‰, and the Spring Bash (softball/croquet). Increases were noted in badminton, the 
NCAA basketball bracket contest, softball, table tennis, and tennis. Female participation remained steady from 
last year to this year. Overall, students participated in intramural sports for 1,763 total hours over the course of 
the year. The largest sport in terms of total participants was �ag football, with 89 participants.

In addition to the number of �participants,� the number of �participations� was also tracked. Participations 
re�ects the number of contacts within a program. For example, a participant may have participated in seven 
di�erent contests in a specific sport, resulting in seven participations. Considering the total participations, 
5 on 5 basketball was tied with �ag football as the most popular sport with 407 total participations. It is 
important to note that the events with the fewest total participations were tournaments. The low number of 
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participations does not necessarily indicate that the event was not well-received or popular, but rather that 
students simply participated once, and not a number of times over the course of a month as they may have in 
league play.

Below is a chart outlining the total male and female participants in each event, as well as the total number of 
participations.

Sport Male 
Participants

Female 
Participants

Total 
Participants

Total 
Participations

Badminton (Tournament) 7 0 7 26
Basketball (3 on 3) 44 1 45 235
Basketball (5 on 5) 83 1 84 407
Billiards (Tournament) 4 1 5 10
Croquet (Tournament) 7 5 12 12
Disc Golf 1 0 1 1
Flag Football 73 16 89 407
Golf (Tournament) 4 0 4 8
Little 2 1/2 13 34 50 50
Lip Sync Contest* 1 3 4 4
NCAA Bracket 40 10 50 50
Racquetball 8 0 8 38
Soccer 9 6 15 21
Softball 29 10 39 152
Spring Softball (Tournament) 29 10 39 152
Table Tennis (Tournament) 11 0 11 42
Tennis 7 6 13 69
Volleyball 14 15 29 63

Totals 380 118 505 1763

*The Lip Sync Contest, while having only four participants, had a crowd of about 50 in the audience. When the 
winner performed at half time of a basketball game, there were several hundred other viewers.

In addition to the participations indicated above, the 5 on 5 basketball year featured an all-star game, 3 point 
contest, slam dunk contest, and the Michiana Bowl. The Michiana Bowl, hosted at IU South Bend, was an 
extramural tournament that included teams from Southwestern Michigan College, Bethel College, Holy Cross 
College, and IU South Bend. A team also competed in a regional basketball tournament at Central Michigan 
University. IU South Bend also hosted a �ag football version of the Michiana Bowl. The �ag football �bowl� 
included Southwestern Michigan College, Holy Cross College, and IU South Bend. A team from IU South Bend 
also competed in a regional �ag football tournament at Ohio State University.
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Club Sports

Under the leadership of Amy Henkelman, the club sports program continues to �ourish. This year�s 
accomplishments include the following:

The men�s soccer club completed their first year as official members of the Midwest Alliance Soccer  
	 Conference. They finished with a 1-12-1 record, with a win over Ferris State University and a tie with  
	 Northern Illinois University. Losses were recorded against Grand Valley State, Loyola, Michigan State,  
	 Ohio, Michigan, Wright State, Purdue, Central Michigan, Western Michigan, and Iowa. The team  
	 expects to build on the foundation laid this year and improve next year. 

Men�s and women�s bowling completed a very successful year. The teams competed in four American  
	 Heartland Conference Tournaments, the Hoosier Classic, and the Blue and Gold Classic hosted by 
	 Notre Dame. The Women�s team won the American Heartland Conference Tournament and  
	 championship. Aubrey Sauer was ranked as the top bowler in the conference. The women�s team  
	 advanced to the sectionals held in St. Louis, Missouri. 

Martial Arts clubs continue to increase. These clubs are social and instructional in nature. 
The dodge ball club competed early in the year, winning two of the three tournaments they entered.  

	 Attrition caused the collapse of the club in the second semester.

New club sports initiated this year include paddling, Kempo Kung Fu, dance, Brazilian Jiu Jitsu, and Kendo. 
Continuing club sports include cheerleading, dodge ball, men�s soccer, men�s and women�s bowling, and men�s 
volleyball. Inactive clubs this year include women�s volleyball, Hap-Ki-Do, and men�s rugby

Fitness

National trends in group fitness classes indicate a decline in participation in traditional group fitness classes. 
Trendy and contemporary approaches to group fitness, such as spinning classes or incorporation of barbells 
and weights, are necessary to stimulate interest in group fitness these days. Participation in our classes, 
consistent with national trends, is down somewhat, but interest in Yoga remains high. Popular programs 
with fitness include IUSB ON Weights, One Hundred Mile Club (lunch hour walking program), and Weight 
Room Orientations. In addition, the First Annual Fit Challenge was o�ered in February with eight participants 
competing in five di�erent categories challenging strength and endurance.

Titans Athletics

Titans athletics participate in the National Association of Intercollegiate Athletics (NAIA) at the division one 
level. The NAIA is divided into fourteen regions; Titans athletics are located in region seven and participate in 
the Chicagoland Collegiate Athletic Conference (CCAC). The CCAC is comprised of fifteen members; divided 
into NAIA divisions one and two, sanctioning five men�s sports and six women�s sports.

Academic Achievement

The NAIA requires student-athletes to maintain a cumulative GPA of 2.0. The IU South Bend athletics 
committee requires student-athletes to attain a 2.0 every semester. The athletics committee agreed to 
consider students that obtain GPAs close to, but under, the 2.0 line. They hear each case and render decisions 
as the need arises.
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In the fall semester, the women�s basketball program had five student-athletes earning a 3.0 GPA or higher 
and one IU South Bend Dean�s List honoree. In the spring semester, four student-athletes earned a 3.0 GPA or 
higher and two made the IU South Bend Dean�s List. One student-athlete was named as an NAIA Region VII 
athlete and named to the NAIA Academic All-American team

The men�s basketball program featured two student-athletes earning a 3.0 GPA or higher.

Overall, 7 student-athletes earned a 3.0 GPA or higher and 2 student-athletes earned a 3.5 GPA or higher in 
the fall semester, six student-athletes earned a 3.0 GPA or higher, and three student-athletes earned a 3.5 
GPA or higher for the spring semester.

Student-Athlete GPA

Group Fall Semester Spring Semester Cumulative GPA
Women 2.78 2.80 2.77
Men 2.03 1.46 1.77
Titans Athletics 2.42 2.13 2.27

Win/Loss Records

The Lady Titans went 19-13 overall, 9-3 in CCAC competition; finishing tied for second in conference play. 
The Lady Titans completed their season by losing to Olivet Nazarene University in the CCAC semifinals.

Lady Titans 2004-05 Win/Loss Record

Overall Home Away Neutral
Overall 19-13 10-3 5-8 4-2
Conference 9-3 5-1 3-2 1-0
Non-conference 10-10 5-2 2-6 3-2

The Titans finished the season 3-27 overall and 1-11 in CCAC competition, finishing in seventh place. The 
Titans completed their season by losing to St. Xavier University in the CCAC quarterfinal round.

Titans 2004-05 Win/Loss Record

Overall Home Away Neutral
Overall 3-27 3-9 0-14 0-4
Conference 1-11 1-5 0-5 0-1
Non-Conference 2-16 2-4 0-9 0-3
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Lady Titans/Titans Honors and Awards 

Stephanie Campbell

Fall semester Dean�s List (4.00) 
Spring semester Dean�s List (4.00) 
NAIA Region VII Scholar-Athlete 
NAIA Academic All-American 
1000th point

Jessica Hass

First Team All-CCAC 
NAIA Honorable Mention All-American

Lindsay Medler

Honorable Mention All-CCAC

Stacy Spurgeon

YWCA award winner 
Honorable Mention All-CCAC

Jennifer VanderZanden

Honorable Mention All-CCAC 
Spring semester Dean�s List (3.88)

Will Bolden

Honorable Mention All-CCAC 
Earned Bachelor of Science in General Studies

Hubert Gentry

Honorable Mention All-CCAC

Scott McNeil

Earned Bachelor of Science in Criminal Justice

Justin Van Dyke

1st Team All-CCAC 
1000th point
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Titans 2004-05 Highlights

Overall season attendance decreased by 17.7 percent from the 2003-04 season. In spite of the decrease, the 
Titans had a record high of 607 attendees for the Bethel game. O� the court, the season was highlighted by 
several events including the participation of the athletic department in the St. Vincent DePaul Society�s holiday 
program. Titans athletics donated prepared Christmas gifts for a needy local family. In January, Titans athletics 
hosted Lincoln Primary School Night at both the men�s and women�s games. Titans athletics invited Lincoln�s 
top third and fourth graders to participate in an event combining education and athletics. Each student chose 
their favorite Titans player and kept track of their points for the first half. All students were acknowledged 
at halftime and awarded a McDonald�s gift certificate. Homecoming 2006 featured a men�s and women�s 
double header. That day, Titans athletics held a book drive for Harrison Primary School which provided over 80 
donated books.

The year finished with the hiring of Steve Bruce as a full-time coach to replace Mary Wisniewski.

24


